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DYNAMICS 365/54 HANA SYSTEMS TRAINER — CLEANWATER PROJECT (Contract)

Yorkshire Water

Yasser Mughal TAP.dip

Learning Team Manager Systems and programmes

Jason is a passionate, enthusiastic and dedicated individual who always went above and beyond in everything | asked of him. It
was a pleasure to manage him, and | always knew | could rely on him to deliver what was asked in the time | asked for it.

He brings idea and solutions to problems and sees things through! Highly recommended

January 12, 2026, Yasser managed Jason directly

EPR PERIPHERALS PROJECT MANAGER (Contract)

Rotherham General Hospital NHS Foundation Trust

Gary Birks MSc

Digital Health Leader | 25+ years industry experience | Vice President | Director | General Manager | CEO | COO | Consultant |
Industry Advisor | Master of Science in Health Informatics.

| worked with Jason on the Meditech EPR deployment at Rotherham NHS Foundation Trust and have kept in touch with him over
the years. Jason was a pleasure to work with, professional but human, the right mix to support education of end users on large
scales complex programmes. | would have no hesitation but to recommend Jason for deployment roles, he has immense
experience.

August 14, 2024, Gary was senior to Jason but didn't manage Jason directly

STUDENT SYSTEMS TRAINING MANAGER (CONTRACT)

Southampton Solent University

Mike Palmer

Reference for Jason Hawley from Mike Palmer:

Student Record System Project

Jason played a critical role in the success of the student record system project by focusing on change management and
documentation. While not the Quercus Systems Manager, he was responsible for:

° Creating and maintaining Confluence and JIRA pages.

. Processing all change requests and enhancement requests.

. Chairing regular change boards, ensuring structured review and decision-making.

. Keeping all project documentation up to date and ensuring team alignment on responsibilities.

Jason’s background in change management was essential during the project’s transition from Quercus to SITS. His ability to bring
structure and clarity to the change process helped maintain project momentum and contributed directly to its success.

Though his contract ran from September to March and was not extended (as the permanent Quercus Systems Manager
returned), his contributions during a high-pressure phase were significant. He was brought in after a series of recruitment
challenges in that role, and the adaptation of his position to focus on change/documentation proved highly effective. Mike
Palmer highlighted Jason’s work as a key success factor in the overall project outcome.

June 11, 2025, Mike was senior to Jason and managed Jason directly. Details acquired via direct interview with Kian Wilkinson
from Virtus 7 Recruitment.

Jonathan Rogers

SITS Developer at Southampton Solent University

I had the opportunity to work closely with Jason during the implementation of Solent University's new student records system.
Jason served as the team lead for the technical support team, providing crucial business support during this critical period.

Throughout our time working together, Jason consistently demonstrated a positive attitude, even in the face of significant
challenges. His unwavering positivity was a testament to his character and is an attribute | am certain he will bring to any role.

Jason was actively involved in the project at a management level. He advocated for his team and ensured that they were
represented at higher levels. His commitment to supporting his team was commendable.

Despite not having prior experience with the SITS system or previously working in a university setting, Jason showed admirable
determination and perseverance. He continuously strived to make things work, displaying a level of doggedness that | greatly
admire.

Jason's role in overseeing the support team during this time undoubtedly contributed to the successful adoption of SITS. His
efforts were part of the collective work that led to the project's nomination for "Project of the Year" at the Tribal Group
Empower Awards.

In summary, Jason is a resilient and determined individual who brings positivity and a strong work ethic to any team. His ability to
remain focused and supportive under pressure is a valuable asset, and | believe he has much to offer in his areas of expertise.
July 9, 2024. Jonathan worked with Jason on the same team @ Southampton Solent University

Sandra Revell
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Information Analyst at Southampton Solent University

Jason really cares about his staff and colleagues, always making great efforts to help them. A very interesting and friendly
character who likes nothing more than to find solutions to problems. He is always enthusiastic and was a pleasure to work with.
July 10, 2024. Sandra reported directly to Jason @ Southampton Solent University

DIGITAL CONTENT CREATOR (CONTRACT)

North Yorkshire Police

Maurycy Paszkiewicz

Project Manager - NYP

During the year which we worked together at North Yorkshire Police, Jason demonstrated his conscientious and hard-working
manner whilst developing and delivering the training requirements for the Microsoft 365 upgrade programme. His excellent
communication skills, especially with senior Stakeholders across the whole force, combined with his ability to work under
pressure, enabled the training programme to not only be delivered ahead of time but also to the highest professional standards.
Training videos and guides produced by Jason were used with great enthusiasm and ease across the different NYP departments.
Jason treated everyone he came into contact with the upmost respect and care. He displayed his excellent project management
skills when scheduling the training tasks and activities in-line with other dependencies across multiple workstreams. Jason
showed that he can work well both by himself and as part of the larger ICT Team. He was always prepared to help out where
required, many times at short notice. His thorough and meticulous approach to gathering requirements and understanding
detailed design allowed for the training material to be produced much more quickly than earlier had been anticipated. New
concepts were always picked up very quickly and feedback received incorporated quickly into the final product. Jason's friendly
and positive approach to his work will be missed by everyone at North Yorkshire Police. | would not hesitate in recommending
Jason to another organisation. He would be a great asset to their workforce.

October 30, 2020. Maurycy was my assistant line manager at NYP.

Stuart Grainger

Application Development Manager - NYP

The quality of Jason's work is always to the highest standard. He possesses excellent digital content creation skills in a multitude
of tools and always delivers quality work. He is very self-sufficient and can be given tasks and areas of work for him to manage
with no supervision from initiation to completion. He is very positive person who is very easy to get on with and someone who
integrates within a team easily and is well respected within a short period of time.

October 29, 2020. Stuart was my line manager at NYP.

CHANGE MANAGER/IT TRAINER/PROJECT & APPLICATION SUPPORT (CONTRACT)

East Midlands Radiology Consortium (EMRAD)

Angela Walters

Deployment Lead - NUH/NHS EMRAD,

Jason has been working on the EMRAD project since October 2015, initially as an EMRAD Trainer/Apps Specialist, supporting and
training clinical and non-clinical staff in the Trust environment to be able to use the new PACS/RIS system. During his time with
EMRAD, | have found Jason to be very approachable, knowledgeable and friendly in his approach to different audiences. Jason has
a 'can do' attitude, and this has been proven recently by him being asked to cover the Change Manager role until the post holder
returned from a period of sickness. | would have no hesitation in recommending Jason

August 10, 2016, Angela managed Jason at East Midlands Radiology Consortium (EMRAD)

Simon Harris

Project Manager at EMRAD (East Midlands Radiology Consortium)

Jason is a conscientious and hardworking team player. He has very quickly stepped into the role and set up robust processes to
support the seven different Trusts in the consortium. A valued member of the team and someone you can depend on to get the
job done well. I have no hesitancy in recommending him.

August 5, 2016, Simon worked directly with Jason at East Midlands Radiology Consortium (EMRAD)

Azher Mirza

Vanguard Project Manager at Nottingham University Hospitals NHS Trust

I have known Jason Hawley during his time at EMRAD. EMRAD is an acute care collaboration vanguard programme comprising of a
consortium of 7 Trusts implementing a shared IT PACS system.

Jason delivered training to end users facilitating their use of the PACS system. This called upon exceptional stakeholder
management and training delivery skills. He also addressed the Change Advisory Board function at EMRAD and effectively
discharged the responsibilities of this challenging role. He successfully engaged with consortium stakeholders and embellished
the reporting suite of CAB. Jason’s work was meritorious and well received by EMRAD Management.

Jason is a conscientious, industrious and diligent person, focussed on adding value to organisational goals and objectives.

July 21, 2016, Azher worked directly with Jason at East Midlands Radiology Consortium (EMRAD)
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MANAGING DIRECTOR

IMG Innovations Limited (Own Company)

Jaz D'Avola

Recruitment Consultant- Placing Permanent Project Staff at G2 Recruitment Solutions

I have been working with Jason over the past 6 months and in that time, | have found him to be highly personable and reliable.
He is honest about the work he can do and has done in the past and is determined to give any project his best efforts.

I would highly recommend Jason and would suggest he would be an asset to any project.

December 10, 2013, Jaz was Jason's client

LORENZO EPR TEAM LEAD (CONTRACT)

Sheffield Teaching Hospitals NHS Foundation Trust

Terry Kelly

EPR Trainer

I have worked with Jason and have no reservations about recommending him for any role. He is professional, dedicated and
hard working. He adds value with his experience and dedication to doing a good job.
Feel free to contact me at any time.

Regards

Terry Kelly

Director, Clear ETD Limited

May 9, 2024, Terry reported directly to Jason

Kieran Bamber

EPR & Clinical Systems Specialist at IT Works Health Limited, Providing EPR Consultants to the NHS & Healthcare Industry |
worked with Jason whilst he was one of the Lorenzo training leads at Sheffield Teaching hospital. Jason worked with great
honesty and integrity; his training and people management experience was there for all to see. | would have no problems
recommending Jason's work and look forward to working with him on future assignments.

July 29, 2016, Kieran was a consultant or contractor to Jason at Sheffield Teaching Hospitals NHS Foundation Trust

Kevin Wood

Experienced I.T. Systems Trainer - Looking for next contract role.

Jason has strong organisational skills. When | worked at Sheffield and trained at the site that Jason supervised, | knew which
room | was training in, who | was training and, if there were any issues with the rooms or I.T. equipment, he got things sorted
quickly.

July 22, 2016, Kevin worked directly with Jason at Sheffield Teaching Hospitals NHS Foundation Trust

Daryle Watson

Lorenzo PAS/EPR trainer

Jason is a highly committed and thoroughly well organised team player. He is highly supportive of his team and has shown
himself to be extremely pro-active in developing, initiating and managing support mechanisms to ensure the smooth running of
Lorenzo training delivery across the Royal Hallamshire Hospital.

September 24, 2015, Daryle worked indirectly for Jason at Sheffield Teaching Hospitals NHS Foundation Trust

PROJECT SUPPORT/TRAINING CONSULTANT (Contract)

PCTI Solutions

Phil Ashmore

Head of Operations at Niche Health

During my time working with Jason, | was very impressed with how he managed doing whatever task was asked of him. His role
was initially to deliver consultancy and training to new and existing users of software, but within no time it become clear he
would be an asset to the projects team as well.

Jason continued his role as a trainer whilst also assisting project managing a number of deployments to new clients. This
involved producing RAG status reports on a weekly basis, handling the weekly catch up calls with the customer and producing
chronologies for the head of the department to review.

I would be happy to work with Jason again if the opportunity arises and would recommend him to anyone.

September 5, 2016, Phil managed Jason at PCTI Solutions
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EPR PERIPHERALS PROJECT MANAGER (Contract)

Rotherham General Hospital NHS Foundation Trust

Colin Hoggins

Programme Manager at Rotherham General Hospital NHS Foundation Trust

Jason was a good back fill for the role which | recruited him for. He turned up and was extremely eager to get involved and take
over. His attitude towards customers was great and | felt confident to leave him to get on with everything that was asked of him.
March 2, 2018, Colin managed Jason at Rotherham General Hospital NHS Foundation Trust

Sally Cawthraw

Learning and Development Manager

I have been dealing with Jason for a number of years and always find him a pleasure to work with. Jason has an excellent work
ethos and is a very driven individual who always strives to challenge and improve himself. He has a fantastic background working
with NHS clinical systems and | have seen this breadth of skills develop through training, project support and project
management. This was highlighted when he was brought back to The Rotherham NHS Foundation Trust as a project manager,
having proved himself previously in a training role. From a personal perspective | can say that | have always found Jason to be
honest, genuine, hardworking and reliable and would happily recommend him.

October 15, 2012, Sally was Jason's client

SENIOR EPR SYSTEMS TRAINER/PROJECT SUPPORT (Contract)

Rotherham General Hospital NHS Foundation Trust

Mark Weston

Electronic Patient Record System Trainer at Mid Staffordshire NHS Foundation Trust

Jason was one of the most dedicated professionals | worked with during the implementation of the Meditech EPR system. Jason
did an exceptional job during the project and always displayed forward thinking and was a responsible, energetic and dedicated
team member.

April 10, 2013, Mark worked directly with Jason at Rotherham General Hospital NHS Foundation Trust

Kevin Morley

Medway EPR Trainer - Sheffield Children's NHS Foundation Trust

Jason was an excellent Meditech EPR trainer at Rotherham NHS Foundation Trust.

November 7, 2012, Kevin worked directly with Jason at Rotherham General Hospital NHS Foundation Trust

ILAN HIRSCH

SystmOne Specialist at Arthur Rank Hospice Charity

| worked with Jason at Rotherham Foundation Trust on the Meditech 6.0. roll out. Throughout my time with Jason, | found him
both amiable and always available if required. He showed natural leadership skills during our time there and was very much a
team player. | would recommend Jason for any role where his leadership skills as well as his ability to facilitate, whether at
management or peer level can be utilised and where he can excel in the role he is in.

August 21, 2012, ILAN worked directly with Jason at Rotherham General Hospital NHS Foundation Trust

TRAINING TEAM LEAD/PROJECT SUPPORT(Contract)

Heatherwood & Wexham Park Hospitals' NHS Foundation Trust

Gordon Dewar-McKay

PPM Recruitment & Talent Management Specialist

Jason is a innovative and skilled technical systems trainer, he is pragmatic in his approach and has a "can do" attitude. | would
have no hesitation in using Jason again on projects of a similar nature.

November 24, 2010, Gordon was Jason's client

Uma Radhakrishnan

Business Analyst

| worked with Jason at Heatherwood and Wexham Park Hospitals NHS Trust on a Clinical Product Implementation. He has a flair
for training people. Jason is result driven, open minded and customer focused colleague. Highly Recommended!

September 28, 2010, Uma worked directly with Jason at Heatherwood & Wexham Park Hospitals' NHS Foundation Trust
Bernie Wilson

Taking a personal break

Jason is a highly regarded professional who is very hard working and can be relied upon to deliver on time and with excellent
attention to detail. He is enthusiastic and always willing to take on new challenges. He was complimented on a number of
occasions for his calming influence and willingness to guide and support staff at different levels through a difficult and
challenging time. He has a wealth of experience and knowledge that he consistently used in a positive way to lead and support
the floor walker team. He is personable, reliable and trustworthy and | would have no hesitation in recommending or re-
employing Jason in the future.

August 2, 2010, Bernie was Jason's client
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WHS Halo Ltd
Richard Pearce
IT Director at WHS Halo

Good, solid and reliable Field Support Team member. A very likeable and pleasant minded chap. Implemented a number of
customer manufacturing solutions for WHS Halo.

March 5, 2018, Richard managed Jason at WHS Halo John

Johnson

Senior Project Consultant at WHS Halo

Jason and | worked together for a while at a previous company. | found him to be an extremely honest and reliable person, with a
great sense of humour. He is very customer focused and has great attention to detail. | would recommend him in any project or
customer environment.

March 5, 2018, John managed Jason at WHS Halo

TECHNICAL ENGINEER / TRAINER

Dentrak Ltd

Glenn Dacre

Owner, G D Consultants

Jason was a valued member of the training team working for me for a number of years. He

was quick to learn and carried out his duties with immense attention to detail.

Highly skilled in Microsoft Software Products and operating systems he kept abreast of the emerging hardware platforms. He
succeeded within the Dental Industry training environment to master the software and hardware challenges required. In
particular with imaging and radiological systems requested by the client base.

I would highly recommend Jason as an excellent addition to any company requiring I.T. expertise. July

22, 2010, Glenn was Jason's manager

]

0
A+,

PRINCE2

':\

s o 1 g - 5 -


mailto:jason@img-innovations.co.uk
https://www.linkedin.com/in/jason-hawley-54a41722/
http://www.img-innovations.co.uk/
https://www.linkedin.com/profile/view?id=AAEAAAGPVZgB8V17AxkwBdlV2obo2niH_LaXdRM&authType=name&authToken=0ghU
https://www.linkedin.com/profile/view?id=AAEAAASxTUUBEeSR5y2FeLO77a4wrhrLdCRHjnI&authType=name&authToken=JZ2i

